IIITPK ot 9 urons 2014 roga Ne 633

OO0 yTBep:KIeHUHN CTAHAAPTOB rOCyAaPCTBEHHBIX YCJIYT
B cepe NOMIKOJIBHOIO U CPeAHEro 00pa3oBaHusA

B cootBercTBUU ¢ monmyHkToMm 3) ctathu 6 3akoHa PecnybOmuku Kaszaxcrtan
or 15 ampens 2013 roma «O TrOCymapCTBEHHBIX Yyciayrax» lIpaBHTENbCTBO
Pecniy6nuku Kazaxcran HOCTAHOBJISAET:

1. YTBepauTh npuiaraemsie:

1) crangapt rocynapctBeHHOM yciyru «llpuemM JOKYMEHTOB M 3ayuCIIEHHE
JeTel B AOLIKOJIbHBIE OPraHu3aluu 00pa30BaHUsD;

2) crangapT rocygapctBeHHOM yciyru «lIpuem 1OKyMEHTOB M 3adMClieHHE B
opraHu3auuud oOpa30BaHUs, HE3aBUCUMO OT BEIOMCTBEHHOM MOJYMHEHHOCTH, AJIS
oOydeHuss 1O 001eo0pa3oBaTeIbHBIM MPOrpaMMaM HayaJlbHOrO, OCHOBHOIO
CpellHEero, 00IIEero cpeaHero o0pa3oBaHUs;

3) crannapt rocygapctBeHHoOM ycnyru «lIpueM 1OKyMEHTOB JJIsi OpraHu3aluu
WHIUBUYaIbHOTO OeCriaTHOro 00y4eHUs Ha JIOMY JieTel, KOTOpPbhIE IO COCTOSTHUIO
3I0pOBbsi B TE€UEHUE [JIUTEIIBHOIO BPEMEHHM HE MOTYT IOcCellaTh OpraHU3aAlMH
Ha4yaJIbHOT'0, OCHOBHOT'O CPETHEr0, OOILIEro CPeAHEr0 00pa30BaHUS»;

4) crangapT rocygapctBeHHOM yciyru «lIpuem 1OKyMEHTOB M 3adMClieHHE B
creruaibHble OpraHu3alul 00pa30BaHMs €Tl C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
JUIst 00y4YeHHUs 10 creuaibHbIM 00111e00pa30oBaTeNbHBIM YYEOHBIM IPOrpAMMamy;

5) ctanaapt rocyaapcTBeHHOU ycnyru «llpuemM JOKyMEHTOB M 3a4MCICHHUE B
OpraHu3alyy JOMOJHUTEIBbHOTO 00pa3oBaHUs I JETed MO MPEeJOCTABICHUIO UM
JOTIOJTHUTENBHOTO 00Pa30BaHUs»;

6) ctanaaptT rocynapcTBeHHOM yciayru «llpueM [JOKYMEHTOB U Bblgaya
HaIpaBJeHUI Ha MpPeJO0CTaBIEHUE OTAbIXa AETSAM W3 Malo0OECHeueHHbIX CeMel B
3aropOJHBIX U MPUILIKOJIBHBIX JIATepsx».

2. Buectu B mnocranoBieHue IlpaBurensctBa PecnyOnumku Kazaxcran ot
31 aBrycra 2012 roma Ne 1119 «OO0 yTBepkI€HHH CTaHIAPTOB TOCYJAPCTBEHHBIX
yCIIyT, OKa3blBaeMblX MuHUCTEPCTBOM 00pa3oBaHus W Hayku PecryOiauku
Kazaxcran, MeCTHbIMH HCIOJIHUTEIbHBIMU OpraHamMu B cdepe oOpa3oBaHUS H



Haykn» (CAIIIl PecnyOomuku Kazaxcran, 2012 r., Ne 68, ct. 984) crnemyromiue
W3MEHEHUS:

noAnyHkTH 18), 19), 20), 21), 22), 26) nyHkTa 1 UCKITIOYUTH.

3. HacTosimee moctaHOBJIEHHWE BBOJMUTCS B ACHCTBHE MO WCTCUCHHUM JIECSITH
KaJICHIAPHBIX JHEHN MOCIIe IHSI €T0 MePBOro O(PUIIMaILHOTO OMyOJIMKOBAHMUS.

IIpembep-Munucrp
Pecnyboimkun Kazaxcran K. MacumoB



YT1BepxkaeH
noctaHoBlieHueM [IpaBurenbcTBa
Pecny6nuku Kazaxcran
ot 9 urons 2014 roxa

Ne 633

CraHgapT rocy1apCcTBeHHOM yCJIyru
«IIpneM 10KYMEHTOB M 3aUMCJIeHNeE IeTell B JOIIKOJIbHbIE
OpraHu3anuu 00pa3oBaHUD)

1. O0mme moIoKeHus

1. TocynapctBennas ycnyra «llpuem HOKyMEHTOB U 3a4yuCIEHUE JeTel B
JOILIKOJIbHBIE OPraHU3aluy 00pa3oBaHUs (Janee — rocy1apCcTBEHHAs yCiIyra).

2. CtaHmapT TOCYJapCTBEHHOW  yCiIyrd  paspabotraH  MUHHCTEPCTBOM
oOpasoBanus u Hayku PecniyOnuku Kazaxcran (qanee — MUHUCTEPCTBO).

3. l'ocynapcTBeHHast yciayra OKa3bIBae€TCsl IOIIKOJIBHBIMUA OPTaHU3AIMSIMU BCEX
TUIIOB U BUJIOB (J1ajiee — yCIyroaTesb).

[Ipuem u BbIIaua JAOKYMEHTOB JJIS OKa3aHUs TOCYJAapCTBEHHOW YCIyTH

OCYUIECTBIISIIOTCA Yepe3 KAHLIEIAPUIO YCIyro1aTess.

2. ITopsiiok OKa3aHUS IOCYAAPCTBEHHOM YCJIYI'H

4. Cpoku oka3aHusi rOCyJapCTBEHHOW YCIYTH:

C MOMEHTA CJ1ayy MaKeTa JOKyMeHTOB — 30 MUHYT:

MaKCHUMAaJIbHO JIOIYCTUMOE BpeMS O’KHUJIaHUS 10 MOMEHTA MpueMa JOKYMEHTOB
— He Oosiee 15 MUHYT;

MaKCHUMAaJIbHO JIONyCTUMOE BpeMs OOCTYKMBaHHUS YCIyromojydarens — He
oonee 15 MuHyT.

5. ®opma oKazaHUs TOCYJApCTBEHHOMN yCIyru: OyMarkHas.

6. Pe3ynbTaT OKa3aHUs TOCYJAapCTBEHHOW YCIYTu: 3ayuCleHHe peOeHKa B
JOIIKOJIbHYIO OPraHM3allMi0 HA OCHOBAaHUU 3asBJIEHUS OJHOTO W3 POJAUTENEH WM
3aKOHHOTO MPEJCTaBUTES.

dopMa TmpeACTaBICHUS pe3yibTaTa OKa3aHWUs TOCYJAPCTBEHHOW YCIyTH:
OyMakHasl.

7. T'ocynapcTBeHHas ycayra okas3blBaeTcs: OecIiaTHO.

8. I'paduk paboThl yciayrojaTens: C TMOHEAECNbHUKA 1O TMSATHUILY, 32
UCKJIIOUEHUEM  BBIXOJHBIX M  TPAa3AHUYHBIX  JHEW, COINIACHO  TPYIOBOMY
3akoHOJaTeNnbCTBY PecnyOnuku Kaszaxcran, B COOTBETCTBUM C YCTaHOBJIEHHBIM
rpaduxom padotsl ¢ 9.00- 18.00 yacos, ¢ nepepsiBoM Ha 06ex ¢ 13.00 -14.00.



['ocynmapcTtBeHHass ~ ycnyra — OKas3bpIBaeTcss B IOpsiaike — ouepean  Oe3
IpeIBapUTEIbHOMN 3aMMCH U YCKOPEHHOT'O 00CITYKIUBAHUS.

9. IlepeyeHb JOOKYMEHTOB, HEOOXOAUMBIX JJisi OKa3aHMUsI TOCYJapCTBEHHOM
YCIIyTH IIpY 0OpalIEeHUU YCIyTonoyyqarelis K yCIyroaaTesnto:

1) 3asBieHuUE (B MPOU3BOJIBHON hopMme);

2) HampaBJIeHUE, BBIJAHHOE YTpaBJeHUEM 00pa3oBaHHUs 00JIacTeil, TOPOJIOB
ActaHa u AnmaThl, palOHHBIX, TOPOJACKHX OTJEJIOB O0Opa30BaHUs, B CEJIbCKOM
MECTHOCTH — aKUMATOM 0 (POpME COTIIACHO MPUIIOKEHUIO K HACTOSIIEMY CTaHJIAPTy
rOCYIapCTBEHHOM YCIYyTH;

3) JOKYMEHT, YAOCTOBEPSIOIIMN JHMYHOCTh Yychyromoiyydarens (OIHOTO U3
poauTeneil WIM 3aKOHHBIX MpeAcTaBUTeNel), (OpUIMHAI W KOMUA) JUId
UJeHTUPUKAIUY;

4) macnopt 310pOBbs peOCHKa;

5) cnpaBka 00 3MUOKPYKEHUU.

3. Ilopsinok 00:kaI0BaAHUSA pellleHuid, neiicTBH (0e31eiicTBHI)
MECTHBIX UCIOJTHUTEIbHBIX OPTraHOB, FOPOAA Pecnmy0JIUKAHCKOTO
3HAYEHUS U CTOJIMIbI, pailoHa (ropoaa 00JIaCTHOTO 3HAYEHMS)
yeayroaaresisi v (MJIK) ero J0JKHOCTHBIX JIMI[ 10 BONPOCaM
OKAa3aHUS IroCyAapCTBEHHBIX YCJIYT

10. Ins obGxanmoBaHusi perieHui, nerdcTtBuil (6e3aeicTBUi) yciayroaaTens U
(W) ero JOJKHOCTHBIX JIMIl [0 BONPOCAM OKa3aHUsl TOCYAapCTBEHHBIX YCIyT
*ayoba nojiaeTcs B MUCbMEHHOM BH/JIE:

l) Ha uMs pPYKOBOAUTENS MECTHOTO HCIOJIHUTENBHOIO OpraHa, ropoja
pecnyOJMKaHCKOTO 3HAYEHHUS M CTOJIMIIbI, paiioHa (ropojaa oOJacTHOTO 3HAYEHUS)
o ajpecaM, YyKa3aHHbIM B HHTEpHET-pecypce MunucrtepcrBa: www.edu.gov.kz;
B paznene «['ocyaapcTBeHHbIE yCIyTH»;

2) Ha UMs PYKOBOJAMTENISL YCIyroJaTens Mo aapecaM, YKa3aHHbIM B MHTEPHET-
pecypcax MECTHBIX UCIIOJHUTENBHBIX OPraHOB, rOpoja pecinyOIMKaHCKOrO 3HAUEeHUS
U CTOJIMLIBI, pailoHa (ropoaa oO0JacTHOrO 3HAa4YeHUs) C yKa3aHueM (amMuwiuu u
WHUIMAJIOB JIMLA, NPHUHSIBLIETO >Xajllo0y, CPOKM M MecTa IOJIydeHUs OTBEeTa Ha
MOJIAHHYO Kajo0y.

XKanoba ycayromnosydaresnsi Mo BOIPOCAM OKa3aHMs TOCYAapCTBEHHOW YCIYTH,
NOCTYNUBIIA B  aJpec  MECTHOrO  HWCIOJHHUTEIbHOIO  OpraHa, ropoja
pecnyOJIMKaHCKOTO 3HAYEHUs W CTOJIMLBI, pailoHa (ropoja o0JacTHOrO 3HAYEHUS),
yCIIyrojaTensi, NOJIEKUT PaCCMOTPEHUIO B TEUEHUE IMSATH pabouMX JHEH CO JHS ee
perucTpanuu.

B cinyyae Hecornacusi ¢ pe3yJibTaTaMU OKa3aHUs TOCYIAapCTBEHHOM YCIyTH,
yCIIyTONoay4yaTelb MOXET OOpaTUTbCS B YNOJTHOMOYEHHBIM OpraH IO OLIEHKE U
KOHTPOJIIO 32 KaueCTBOM OKa3aHUs rOCYyAapCTBEHHOW yCIIyTH.



XKanoba ycnyronosydaresns, MOCTYNHBIIAs B aJpec YIOJIHOMOYEHHOIO OpraHa
10 OLICHKE U KOHTPOJIIO 32 KaYeCTBOM OKa3aHMsI TOCYAAPCTBEHHON YCIIyT, HOJJIEKHUT
pPacCMOTPEHHUIO B TEUEHUE MATHAIUATH Pab0YMX JHEH CO JTHS €€ PerucTpanuu.

Uudopmamuio o mnopsiake 00KajJoBaHUS MOXKHO TOJYYUTh IOCPEACTBOM
€IMHOT0 KOHTAKT-IIEHTPa M0 BOMPOCAaM OKa3aHMsI TOCY1apCTBEHHBIX YCIYT.

11. B cnywasx Hecoriacusi ¢ pe3yJbTaTaMUd OKa3aHHOM ToCyJapCTBEHHOM
YCIIyTH, YyCIyTomojy4aTellb HMEET NpaBO OOpaTUThCS B CyJ B YCTaHOBICHHOM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcran nopske.

4. Unble TpeOOBAHUS C y4eTOM 0COOCHHOCTEH OKA3aHUS
roCyAapCTBEHHOM YCJIYIH

12. YcnyronomnyyaTenb HWMEET BO3MOMKHOCTh TOJY4Y€HUsS HHPOPMALMH O
NOpSAJIKE M CTAaTyCce OKa3aHUsd TOCYJAapCTBEHHOM YCIYTrM B DPEXKHUME YIAJICHHOIO
JOCTyla IOCPEACTBOM €AMHOIO KOHTAaKT-LIEHTpa II0 BOIpPOCaM  OKa3aHMs
rOCyAapCTBEHHBIX YCIYT.

13. EnuHbIil  KOHTAKT-LEHTP MO BOMPOCaM OKa3aHUsI TOCYAapCTBEHHBIX YCIYT:
8-800-080-7777, 1414.




IIpunoxxenue
K CTaHJapTy rocyJapCTBEHHOU yCIyru
«IIpreM TOKyMEHTOB U 3a4MCIIEHUE JeTEl
B JIOLLIKOJIbHBIE OPTaHU3a[uU
00pa3oBaHUs»

HanpagJienust U1s 3a4uc/IeHUs] pe0eHKa B JOIIKOJbHYI0 OPraHU3aluIo

Yakinemmi opean
Ynonanomouennwiii opean

Ne  KOJOJAMA

HAIIPABJIEHUE Ne

Bepinren kyHi « » 20
Jara Beimaun  « » 20
bananerg T.A.O.(okeciHiH aTh Oap Ooca)

JKBIPTITAJIBI ITAPAK

OTPBLIBHOH JIUCT
Yakinemmi opean
Ynonnomouennsiii opean

Ne  KOJAAMA

HAIIPABJIEHUE Ne

Bepinren kyHi « » 20
Jlara Beimaun  « » 20
bananery T.A.O.(okeciHiH aThI Oap Ooica)

Tyran KyHi, allbl XoHE KBLITBI
@®.1.0 (mpu HAIMYUHU OTYECTBO) peOCHKA

Hara, mecs11, rog poxaeHus

MexTenke 1eHiHTi YIBIM

Tyran KyHi, allbl XKoHE KBLITBI
@®.1.0. (mpu HaMMYUHN OTIECTBO) pedeHKa

Hara, mecs11, rog poxaeHus

MexTenke IeHiHTi YIBIM

JlomKonpHas opranu3anus

JlomkonpHas opranu3anus

JKOJIIAMA BJIAHKICIH BEPY
JKYPHAJIBIHIAFBI TIPKEY Ne
PETUCTPALIMOHHBIN HOMEP B XXYPHAIJIE
BbIJIAUU BJIAHKOB HATIPABJIEHUI Ne
adamnuviy T.A.O.(axeciniy amol

JKayanmer oap

boica)

Konwl
@.U.0. (npu naruuuu omuecmeo) omeemcmeeHHO20
auya

Ioonucw
Mepain opHBI/

Konanama OepiareH KyHHeH Oacram 5 KyH OO¥#BI

KOJIZAMA BJIAHKICIH BEPY
KYPHAJIBIHIATBI TIPKEY Ne
PETMICTPAILIMOHHBI HOMEP B )KYPHAJIE
BBIJJAUU BJIAHKOB HATIPABJIEHUI Ne

Kayanmor adamnviy T.A.O. (axeciniy amol 6ap 6o1ca)

Konwvt
D.U.O. (npu nanuyuu omuecmeo) OMEeMCHMEEHHO20
auya

THoonuce
/MecTo reyatn

XKonnama OepiareH KyHHeH Oacram 5 KyH OOWMEBI

sKapaMael 001a bl
Hamnpasienne neicTBUTENBRHO B TEUEHHE 5-U JHEU CO

sKapaMael 00sa bl
Hanpasienne aeiicTBUTENRHO B T€UEHUE S5-M gHEH CO

JTHS BBIIAYH

JTHS BBIIAYH

JKonmamaHBIH HETI3ri HBICAHBIMEH MIHAETTI TYpJe
OaxplIay YIIiH CaJbICTBIpa TEKCEPYTe JKaTabl.
ITomnexxuT 00s13aTeIbHON KOHTPOJIEHOM CBEpKE

C OCHOBHOH ()OpMOH HaIpaBICHHUS.




YT1BepxkacH
noctaHoBlieHueM [IpaBurenbcTra
Pecny6nuku Kazaxcran
OT « » 2014 rona

No

CraHgapT rocy1apcTBeHHOM yCJIyru
«IIpuem 10KYMEHTOB M 3aUKc/ieHHEe B OPTaHU3alMU 00Pa30BaHUs1, He3aBUCHUMO
OT BeJIOMCTBEHHOI MOJYMHEHHOCTH, /1JIs1 00y4eHUs M0 0011e00pa3oBaTeIbHBIM
nporpaMMamM HA4aJbHOI0, OCHOBHOI0 CPe/IHero, 0011ero cpeaHero
o0pa3oBaHus»

1. O0mue moJIoKeHus

1. TocynapctBennas yciayra «lIpueM JOKYMEHTOB W 3a4UCICHUE B
opraHu3anuu oOpa30BaHUs, HE3aBUCUMO OT BEIOMCTBEHHOHW IOTYMHCHHOCTH, IS
oOyuyeHus 10 0O0mIe00pa3oBaTeIbHBIM MpOrpaMMaM HAYaJIbHOTO, OCHOBHOTO
CpeIHero, o0I1Iero CpeAHero 00pa3zoBanusy (J1anee — rocyJapcTBEHHAs yCIliyra).

2. CrtaHmapT TOCyJapCTBEHHOM  yciayru  pa3paboran  MUHHCTEPCTBOM
oOpasoBanus u Hayku PecniyOnuku Kazaxcran (nanee — MUHUCTEPCTBO).

3. TocynapcTBeHHass yciayra OKa3bIBaeTCS OpraHU3ANMSIMH  HAYaJbHOTO,
OCHOBHOT'O CpEeIHero, OOIIero cpeaHero oOpasoBanus PecnyOnmkm Kaszaxcran
(manee — yciIyroaateinn).

[IpueM wu BbIIAYa JOKYMEHTOB JJIS OKa3aHUS TOCYJapCTBEHHOW YCIyTH
OCYIIECTBISIOTCS Yepes:

1) KaHIIEISAPUIO YCIYTOAATEIS;

2) BeO-mopTan «IJNEKTPOHHOTO MpPaBHTENbCTBA»: www.edu.gov.kz (mamee —
nopTan).

2. Ilopsaaok oka3aHUA rOCYIAPCTBEHHOM yCIYyIH

4. Cpoku oka3aHusi TOCyJapCTBEHHOW YCIYTH:

1) c MOMeHTa clia4uM MaKeTa JOKYMEHTOB:

JUIS TIOJTyYEeHUS YBEIOMIICHHSI O 3aYUCIICHUN B OpraHU3aIuio o0pa3oBaHus Npu
oOpallieHuH Yyepe3 mopTal — B TSYCHHE MATH pabouuX JHEH;

JUIA 3aYMCICHHS B OpraHW3alni0 00pa30BaHWs HAYalIbHOTO, OCHOBHOTO
CpeIHEero, 00IIero CpeHEro 00pa3oBaHMUs:

Ha OYHYIO U BeuepHIo GopMy oOyueHus — He nosnnee 30 aBrycra;

B IIepBbIN Kiacc — ¢ | utons no 30 aBrycra;

2) MaKkCUMaJbHO JOMYCTUMOE BpeMs OXHIAHUS A CHa4Yd  [1aKeTa



JOKYMEHTOB YCIYTonoJlydaresieM yCclIyroaaTento — He 6onee 15 MunyT;

3) MakCUMaJIbHO JIOMYCTUMOE BpeMsi OOCHy>KMBaHUSL yCIIyTrONOIyYaTels
yciyrojarenem — He 6osee 15 MUHyT.

5. ®opMa oKka3aHUs TOCYAAPCTBEHHOW YCIYTH: 3JIEKTPOHHAas/OyMaxHasl.

6. Pe3ynbTaT OKazaHusi rOCYJIapCTBEHHOM YCIyrH: MPUKa3 O 3a4UCIECHUU B
OpraHu3alXI0 HA4aJbHOTO, OCHOBHOI'O CPEHET0, OOIIEro CpeTHEro 00pa3oBaHusl.

[Ipu oOpaieHnn K YCIyroJaTenato pe3yJbTaT OKa3aHUs TOCYAapCTBEHHOU
yciyra oopmiisieTcss Ha OyMa)XHOM HOCHUTETIE.

IIpu oOpamenun yepe3 Ilopran B «IMYHBIA KaOWMHET» YCIyromojydaress
OPUXOAUT YBEIOMJIEHHE O 3a4YMCICHMM B OpraHu3anuio oOpa3oBaHus B ¢dopme
AJIIEKTPOHHOTO JOKYMEHTa, MOJAMHMCAHHOIO 3JIEKTPOHHOW IM(GPOBONA MOANUCHIO
(manee — DUII) yrnmoiHOMOYEHHOTO JIUIA YCITIyTOJATENs.

7. T'ocynapcTBeHHas ycayra oka3blBaeTcsi OecIiaTHO.

8. I'paduk paboOTHI:

1) ycnyromarensi: ¢ TOHeAENbHHKAa 1O Ccy0OOTYy BKIIOUMTEIBHO, 3a
UCKJITIOYCHHEM  BBIXOJAHBIX W  TPa3gHUYHBIX JHEH, COTJacHO TPYAOBOMY
3akoHOoJaTeNnbCTBY PecnyOnmku Kaszaxcran, B COOTBETCTBMM C YCTaHOBJIEHHBIM
rpaduxom pabotsl ¢ 9.00 yacos no 18.00 waco, c nepepriBom Ha 06exn ¢ 13.00 o
14.00 gacos.

[IpeaBapuTenbHas 3aIUCh U YCKOPEHHOE 00CTYKUBaHUE HE MPEyCMOTPEHBI.

2) [loprana: KpyriIOCyTOYHO (32 HMCKIIOYEHHEM TEXHUYECKHX IEePEPHIBOB B
CBSI3M C TIPOBEJICHHEM PEMOHTHBIX padoT).

9. IlepeyeHb JOKYMEHTOB, HEOOXOIMMBIX I OKa3aHUS TOCYAapCTBEHHOU
YCIIYTH IpU OOpalIEeHUH yCIyTOMOIyYaTels:

K YCIIyTOJIaTeNto:

1) 3asiBieHHE OT 3aKOHHBIX MPEACTABUTENECH YCIyronoiyyaress ¢ yKa3aHueM
(haKTUYECKOr0 MECTa KUTEIBCTBA YCIyTronoiayydaresst (B Mpou3BOILHON (hopme);

2) KOIUs CBUAETENBCTBA O POXKIEHUU YCIyromoiyuareias (yIOCTOBEPEHHS
JUYHOCTHU yCIIyTomnoyyaTesis) (OpuruHai npeacTaBiIseTcs A1 CBEPKH);

3) cripaBka 0 coCTOSIHUU 310pOBbs Gpopmbl Ne 086 (MeIUIIMHCKUM Macmopr);

4) ¢potorpaduu pazmepom 3x4 cM B KOJIMYECTBE 2 MITYK;

5) 3akiroyeHre  MeJaroro-MeauKO-IICUXOJOTUYECKOM — KoMmMHuccuu  (IpH
HaJIMYKH).

VYcayrononydarenu — MHOCTPAaHUbl M Jula 0e3 TpakJaHCTBAa TaKxke
NPEACTaBIAIOT OJWH U3 CIEAYIOIIMX JOKYMEHTOB, ONpPENENSIOIUX HX CTaTyc,
C OTMETKOU O PErHUCTPAIUH IO MECTY MPOKUBAHUS:

1) uHOCTpaHel — BU Ha )XKUTEIHCTBO MHOCTpaHIa B PecyOnuke Kazaxcrag;

2) nuuo 6e3 rpakJIaHCTBa — yI0CTOBEpEHHUE Jinila 0e3 TpakK/1aHCTBa;

3) GexeHell — yI0CTOBEpeHHE OCKEHIIa,;

4) nu1io, unryiiee yoexuile, CBUACTEIbCTBO JIMIA, UITYIIEro YOeKHUIIE;

5) opanmaH — yA0CTOBEpEHUE OpaIMaHa.

I[Ipyu cpade JOKyMEHTOB i OKa3aHUS TOCYAapCTBEHHOW  YCIyru
YCIIyTOINOIYYaTeNt0 BBIJAETCS PACIUCKa O MpUeMe JOKYMEHTOB Y yCIIyTOMOIyYyaTess



no Qopme, COINIACHO MPHUIOXKEHUI0 K HACTOAIIEMY CTaHIApTy TOCYyIapCTBEHHOM
YCIIYTH, C yKa3aHUEM:

1) mepedHs cCHaHHBIX IOKYMEHTOB,;

2) dbamuiuM, UMEHHU, OTYeCTBa (MPU HAIMYUU), JOJKHOCTHU COTPYHHUKA,
MPUHSBIIETO JOKYMEHTHI, @ TAK)KE €r0 KOHTAKTHBIX JIAaHHBIX.

Ha noprau:

l)3ampoc  omgHoro w3  poauTened  (OmMeKyHa WA  TOTICYUTENS)
yciayromnoiyyarenas B GopMe 3JIEKTPOHHOrO AokyMmeHTa, noanucanHoro JOIIIT ero
MpEACTABUTEIS, C YKa3aHHEeM (PaKTUYECKOTO MECTa KUTEIbCTBA YCIyTronoayqyaTes;

2) UHAUBUYATBHBIN UACHTU(DUKAIIMOHHBIA HOMEP yCITYTOMoJIy4YaTes;

3) AeKTpOHHAsT KOMUSI CBUIETEIBCTBA O POXKIECHUU YCIYTONmoJydaTess, eCliu
nata ero poxzaeHus go 2008 roma (B clyyae TMojayd  3asBJICHUS
OTIEKYHOM/TIOTIEYUTENEM);

4) snexTpoHHAsT KOMMs CIPaBKU O COCTOSHUU 370poBbi  (opmbl Ne 086
(MEOUIIMHCKUHN TTACTIOPT);

5) uudponas pororpadus yciayromnonayyaresns pasmepom 3x4 cwm;

6) PJIEKTpOHHAsT KOMHUSl 3aKJIIOUCHHS TeAaroro-MeauKo-ICUX0JI0rnYeCcKom
KOMHUCCUU (ITPU HATTUYUH).

CBeneHuss O  JaHHBIX  JOKYMEHTa,  YJOCTOBEPSIONIETO  JUYHOCTh
yCIIyTomnmoyiyyaTessi, KOMHsS CBHUJIETENIbCTBA O POXKIECHUU peOeHKa, eclau pPeOCHOK
poawics no 2008 roma, JaHHBIE aKTOBOM 3alMCH O POXKICHUU peOCHKA, JaHHBIE
aKTOBOM 3aMKCH O 3aKJIIOYEHUU Opaka, CBEJEHUS 0 CTaTycaM JETeH-CUPOT U JIeTeH,
OCTaBIIUXCSl 0€3 TOoNeYuTeseH, SIBISIONINECS TOCYJAPCTBEHHBIMHU SJIEKTPOHHBIMU
WHQOPMAIIMOHHBIMU ~ pecypcaMu, pPaOOTHHK  yCIyrojareis, IOJydaeT U3
COOTBETCTBYIOIIMX TOCYAapCTBEHHBIX HWH(DPOPMAIIMOHHBIX CHUCTEM B  (opme
ANEKTPOHHBIX  JIAaHHBIX,  yAOCTOBepeHHBbIX  OIIIl  ymoJIHOMOYEHHBIX  JIMI]
rOCYJJapCTBEHHBIX OPTaHOB.

[Ipu okazanuu TOCyJapCTBEHHOM YCIYTH YCIyronoily4aTesib JaeT MTUCbMEHHOE
corjacue Ha WUCIIOJIb30BaHUE CBEACHUM, COCTaBIISIIONIUX OXPAHIEMYIO 3aKOHOM
TaliHy, CoAepKaIuxcsi B ”HOOPMAIIMOHHBIX CUCTEMaX.

[IpencraButento yciyromojgydaTenss B <«JIMYHBIA KaOWHET» HaIpaBIsSeTCs
YBEJIOMJIEHHE-OTYET O MPUHSITUU 3aMpoca JjIsl OKa3aHUs rOCyIapCTBEHHON YCIIyTH.

3. Ilopsinok 00:kaT0BAHUSA pellieHnid, neiicTBUi (0e31eiicTBII)
MECTHBIX HCIOJTHUTEIbHBIX OPraHOB, FOPOAAa Pecnmy0JUKAHCKOTO
3HAYEHUS U CTOJIMIbI, pailoHa (ropoaa 00JIaCTHOTO 3HAYEHMS)
yeayroaares U (WIH) ero J0JKHOCTHBIX JIMIl 10 BONPOCaM

OKAa3aHUS IroCcCyAapCTBEHHBIX YCJIYT

10. Ins obGxanmoBaHusl perieHui, nedctBuil (6e3aeicTBUi) yciayroaaTens U
(w1M) ero AOJDKHOCTHBIX JIMI[ TO BOMPOCAM OKa3aHUs TOCYIapCTBEHHBIX YCIyT
*ayoba nojiaeTcs B MUCbMEHHOM BHJIE:



l)Ha wWMA pPYKOBOAWUTENS MECTHOTO WCIOJHUTEIBHOTO OpraHa, ropoja
peciryOIMKaHCKOTO 3HaYeHUs U CTOJIMIIBI, paiioHa (ropojia 001acTHOTO 3HAYEHUS) 1O
azpecaM, YyKa3aHHBIM B HHTEpHeT-pecypce MunucrepcrBa: www.edu.gov.kz; B
paznene «l ocy1apCTBEHHBIE yCIYTH»;

2) Ha UMs PYKOBOJUTEINS yCIyTOAaTeNs MO aJpecaM, YKa3aHHBIM B MHTEPHET-
pecypcax MECTHBIX UCIIOJIHUTENBHBIX OPTaHOB, TOPOJIa PECITYOIMKAHCKOTO 3HAYCHHUS
U CTOJIMIBI, paiioHa (Topoaa oOJACTHOrO 3HA4YEHMSA) C YKa3aHueM GaMHIUN U
WHUIMAIOB JIMIA, MPUHSIBIIETO >XKano0y, CPOKM M MecTa TOJy4YeHHs OTBETa Ha
MOJIAHHYO Kajo0y.

XKanoba ycmyromosyuaTesns Mo BOIpPOCaM OKa3aHUS TOCYJapCTBEHHON YCIYTH,
NOCTYNUBIIAsE B aJpec  MECTHOTO  HCIOJHUTEIBHOTO  OpraHa, TIopoja
peciryOIMKaHCKOTO 3HAUYEHUS M CTOJHIBI, paiioHa (ropoaa o01acTHOrO 3HAYEHHs),
yCIyTOAaTeNsl, TOJICKUT PACCMOTPEHHUIO B TEUCHHE MATH paboumx AHEH co JHS ee
perucTpanuu.

B ciywae Hecorymacusi ¢ pe3ynbTaTaMHM OKa3aHUS TOCYJapCTBEHHOW YCIyTH,
yCIyTONOMy4YaTelb MOKET OOpaTUThCS B YIMOJHOMOYEHHBIH OpPTaH IO OIEHKE M
KOHTPOJIIO 3a KadecTBOM OKa3aHUs rOCYAapCTBEHHOM yCIyTH.

XKanoba ycmyromnosydatens, NOCTyNMBIIAsk B aApeC YIOJIHOMOYEHHOIO OpraHa
10 OIIEHKE U KOHTPOJIIO 3a KaueCTBOM OKa3aHHs IOCYAapCTBEHHOM YCIIyT, MOJIEKHUT
pPacCMOTPEHHUIO B TEUCHHE MATHAAIATH Pab0oUnX JHEH CO JHS €€ PETUCTPAIIHH.

Nudopmanuio o mopsake o0XKaloOBaHUS MOMKHO TIOJYYUTh TOCPEICTBOM
eIMHOTO KOHTAKT-IIEHTpPA MO BOMPOCAM OKa3aHUs TOCYIapCTBEHHBIX YCIIYT.

11. B cnyyasx Hecoryiiacusi C pe3yJibTaTaMH OKa3aHHOM TOCyJapCTBEHHON
YCIYTH, YCIyTromojy4arelb HMeEeT MpaBo OOpaTUThCS B CyJ B YCTaHOBJIEHHOM
3akoHoJaTeabcTBOM Pecnybnuku Kazaxcran nopsake.

4. Unble TPeOOBAHUA C Y4€TOM 0COOCHHOCTEH OKA3aHUs IOCYyAapCTBEHHOM
YCJIYIrd, B TOM YHCJI€ OKa3bIBaeMoOil B JIEKTPOHHOH (popme

12. Yenyrononydarenb uMMeEeT BO3MOXKHOCTh MOJNYYEHUS TOCYAapCTBEHHOU
YCIIYTH B JICKTPOHHOU (hopme uepes nmopran npu ycinosuu Hanuuus DI poaureneit
(3aKOHHBIX MpEACTaBUTENEH).

13. YcnyrononyyaTenb WMEET BO3MOXKHOCTh TMOJIy4eHHs HWHMOpManuu o
NOPSIAKE M CTAaTyCce OKAa3aHMsl TOCYAApPCTBEHHOW YCIYTH B PEKHME YIAIECHHOTO
JOCTyHa TOCPEACTBOM E€OUHOIO KOHTAKT-LIEHTpa MO BOMNpPOCAaM  OKa3aHUs
rOCYJapCTBEHHBIX YCIYT.

14. KontakTHble Tene(OHBI CIPABOYHBIX CIIYXKO yciayrogaTess MO BOIpocam
OKa3aHusl TOCYJAapCTBEHHOW  yCIYyrM  pa3MeEIleHbl Ha  MHTEpPHET-pecypce
MunucrepctBa: www.edu.gov.kz., eIMHOr0 KOHTaKT-LIEHTpa 10 BOMPOCaM OKa3aHUs
rocynapctBeHHbix ycuyr: 8-800-080-7777, 1414.




[Ipunoxenue
K CTaHJapTy TOCYAapCTBEHHON yCIyTH
«[Ipuem TOKyMEHTOB U 3a4KCIICHUE B
OpraHm3anuu 00pa3oBaHUs, HE3ABUCUMO
OT BEJIOMCTBEHHOH IO TYNHEHHOCTH,
1u1st o0y4eHus 1Mo 00111e00pa3oBaTeIbHBIM
nporpaMmMaM HadajbHOTO, OCHOBHOTO
CpEIHEero, 00I1ero CpeTHET0 00pa30BaAHUS

(Damunus, UM, IPU HATHYUN —
otuecTBO (mamee — ©.1.0)

Pacnucka o nojiyueHuM J0KYMEHTOB Y yCJIYTrOnmoryqyaTeJisi

Opranuzanuu oOpa3oBaHUs

(moJIHOE HAaMMEHOBAHUE OpPraHu3aIuu 00pa3oBaHUs )

(HaMMEHOBaHUE HACEJIEHHOIO ITyHKTa, pailoHa, ropoaa U 00JIacTH)
Pacnucka o npueme 1okyMeHTOB N

[Tomyuyensl oT CJIeIyIOLIUE JOKYMEHTHI:
(®.M.0. (mpu HATMYUK) YCIYTronoayqaTesns)
1. 3asBnenue

2. dpyrue

Jlata mpuema 3asiBiIeHUS

@®.1.0. (OTBETCTBEHHOTO JIMLA, TPUHSABIIETO JOKYMEHTBHI)
(moamuce)

Tenedon
[Monyunn: ®.N.0. /noanuck ycayronoayydarens

« _» 20  roxm




YT1BepxaeH
noctaHoBlieHueM [IpaBurenbcTra
Pecny6nuku Kazaxcran
OT « » 2014 rona

No

Cranaapr rocyiapcTBeHHOH yCJIOyru
«IIpneM 10KYMEeHTOB /ISl OPraHU3alui HHIAMBUIYAJIbHOI0 0eCIIaTHOI O
o0y4yeHHs HA IOMY JeTeil, KOTOpPbIe [0 COCTOSHUIO 3/I0POBbSI B TeYeHHE
JAJMTEJbHOT0 BpeMEeHHU He MOTYT NMOCemaTh OPraHu3alui HA4YaJbHOro,
OCHOBHOI'0 CPe/JHero, 0011ero cpeiHero 00pa3oBaHUNM»

1. O01mme MoJI0KeHu s

1. TocynapctBennas ycmyra «l[Ilpmem TOKyMEHTOB JJsi OpraHU3alUd
WHIMBHUIYAIBHOTO OECIIaTHOTO OOy4YeHHs Ha JOMY JAeTed, KOTOphIE IO COCTOSHUIO
30pPOBBSl B TEUYEHHE [JIUTEILHOTO BPEMEHHM HE MOTYT TOCeHlaTh OpTaHU3alUU
HAYaJbHOTO, OCHOBHOTO CpEIHEro, OOIIero cpeaHero oOpa3oBaHus» (mamee —
rOCy/IapCTBEHHAS yCIIyTa).

2. CtanmapT TrocyJapCcTBEHHOM  yciayru pa3zpabotaH  MUHHCTEPCTBOM
oOpazoBanus 1 Hayku PecyOonuku Kazaxcran (manee — MUHHCTEPCTBO).

3. TocynmapcTBeHHass ycioyra OKa3blBaeTCs OpraHu3alUdsIMH HadaabHOTO,
OCHOBHOTO CpEIHEro, 00IIETro CpeaHEro 00pa3oBaHus (Jajiee — yCIyroaaTeb).

[Ipuem © BBIJAYa IOKYMEHTOB [UIsl OKa3aHUS TOCYJAapCTBEHHOW YCIIyTH
OCYIIIECTBISIOTCS Yepe3 KaHLESPUIO YCITyToaaTes.

2. ITopsiioK OKa3aHUs rOCYAAPCTBEHHOM YCJIYIH

4. Cpoku oKa3aHMs TOCYJAapCTBEHHOU YCIYTH:

l)c MomeHTa clIayud makeTra JOKYMEHTOB YCIyromnojiyyaTenem  JUis
OpraHu3aliy UHIWBUIYAIbHOTO OECIJIaTHOrO OOy4YEeHHsI Ha IOMY JIeTel, KOTOpbIE TI0
COCTOSIHUIO 3JI0pOBbsI B TEUEHHE JJIUTEIBHOTO BPEMEHHM HE MOTYT IOCelaTh
OpraHu3aliyd HAa4aJbHOI'O0, OCHOBHOI'O CPEAHEro, OO0IIero cpeaHero oOpa3oBaHUs B
TedeHue yueOHoro roga — 1 pabouuil AeHb;

2) MakCUMaJIbHO JONMYCTUMOE BpeMs OXUIaHUS i1 CcIauyd  [aKeTa
JOKYMEHTOB YCIYromnoJjilydaresieM yclIyrojaaTento — He 6onee 15 MunyT;

3) MakcUMaJIbHO JOIMYCTUMOE BpeMsi OOCIyKUBaHUS YCIyronoyyyareis — He
oonee 15 MuHyT.

5. ®opma oKkazaHus roCyIapCTBEHHON yCIyTH: OyMa)KHas.



6. Pesynprar oka3zaHusT TOCYNapCTBEHHOM YCIYTH: pacmucka O  IpHuemMe
JIOKYMEHTOB (B MPOU3BOJIBHOMN opme).

dopma mpeACTaBlIeHUs pe3ylbTaTa OKa3aHUS TOCYJapCTBEHHOW YCIYyTH:
OyMakHasl.

7. l'ocynapcTBeHHas ycayra okas3blBaeTcsi OecIiaTHO.

8. I'paduk  paboTel yciyromatens: ¢ TOHENENbHHKA 1O  Cy00OTy
BKJIFOUMTENIBHO, 32 HCKIIOYEHHEM BBIXOJHBIX M MPAa3AHUYHBIX JHEH, COTJIacHO
TPYJAOBOMY  3aKOHOJATeNbCTBY PecmyOnmukm  KazaxcraH, B COOTBETCTBHH
C yCTaHOBJIEHHBIM Tpadukom padboTtsl ¢ 9.00 yacoB 10 18.00 yacos, ¢ nmepeprIBOM Ha
00ex ¢ 13.00 mo 14.00 gacos.

[IpenBapuTenbHas 3aMuch U YCKOPEHHOE OOCITYyKHUBaHUE HE MTPEyCMOTPEHBI.

9. IlepeueHr AOKYMEHTOB, HEOOXOAMMBIX /IS OKa3aHHs TOCYIapCTBEHHOMN
YCIIyTH IIpY 0OpaleHUH YCIyTronoyiyyaress K yCIyroaaTesnto:

1) 3asBieHuE (B MpOU3BOJIBHON hopMme);

2) cnpaBka BpaueOHO-KOHCYIbTAIIMOHHOW KOMHCCHU C PEKOMEHJAIMel To
0oOyYeHHIO Ha JIOMY;

3) 3aKITIOYEHUE  TMICHUXOJOTO-MEIMKO-TIEJarOTHYECKO  KOHCYJbTallid O
pEKOMEHAyeMOM 00pa3oBaTebHON yueOHOM ITporpaMMme.

3. Ilopsigok 00:kaI0BaHUSA pellleHUid, nelicTBHil (0e3aeiicTBHs)
MECTHBIX HCIOJTHUTEIbHBIX OPTraHOB, FOPOAAa Pecnmy0JIUKAHCKOTO
3HAYEHHUS U CTOJIMIbI, pailoHa (ropoaa 00JIaCTHOI0 3HAYEHHUA),
yeJayroaares v (WIH) ero J0JKHOCTHBIX JIMI[ 10 BOIPOCaM
OKAa3aHUS IroCyAapCTBEHHBIX YCJIYT

10. Ins oGxanmoBaHusl perieHui, nerdctBuil (6e3aeicTBUi) yciayroaaTens U
(W) ero JOJKHOCTHBIX JIMI[ IO BONPOCAM OKa3aHUsl TOCYAapCTBEHHBIX YCIyT
*ayo0ba nojiaeTcs B MUCbMEHHOM BHJIE:

l) Ha uMs pPYKOBOAUTENS MECTHOTO HCIOJIHUTEIBHOIO OpraHa, Tropoja
pecnyOJIMKaHCKOTO 3HAUYEHHUS U CTOJIUIBI, paiioHa (ropojia 001acTHOrO 3HAYEHUSs) 1O
ajpecaM, yKa3aHHbIM B HUHTEpPHET - pecypce MunucrepcrBa: www.edu.gov.kz; B
paznene «['ocygapcTBeHHbBIE YCIYTH»;

2) Ha UMs PYKOBOJAMTENISL yCIyroJaTens Mo agpecaM, YKa3aHHbIM B MHTEPHET-
pecypcax MECTHBIX UCIIOJHUTEIBHBIX OPraHOB, ropoja pecinyOIMKaHCKOTrO 3HAUECHUS
U CTOJIMLIBI, pailoHa (ropoaa oO0JacTHOrO 3HAa4Y€HUs) C yKa3aHueM (amMuwiuu u
WHUIMAJIOB JIMLA, NPHUHSIBLIETO >Xajllo0y, CPOKM M MecTa IMOJIydeHUs OTBEeTa Ha
MOJIAHHYO Kajo0y.

XKanoba yciayromosydaresnsi Mo BOIPOCAM OKa3aHMs TOCYAApCTBEHHOW YCIYTH,
NOCTYNUBIIAg B  aJpec  MECTHOrO  HCIOJHHUTEIbHOIO  OpraHa, ropoja
pecnyOJIMKaHCKOTO 3HAYEHUs W CTOJIMLBI, pailoHa (ropoja o0JacTHOrO 3HAYEHUS),
yCIIyrojaTensi, NoJIKUT PacCCMOTPEHUIO B TEUEHUE ISATH pabouMX JHEH CO JHS ee
perucTpanuu.



B cinywyae Hecornmacusi ¢ pe3yJibTaTaMU OKa3aHUs TOCYIapCTBEHHOM YCIyTH,
yCIIyTONnoay4yaTelb MOXET OOpaTUTbCS B YNOJTHOMOYEHHBIM OpraH IO OLIEHKE U
KOHTPOJIIO 3a KaUeCTBOM OKa3aHUs roCyJapCTBEHHOM yCIyTH.

XKanoba ycnyronosydaresns, MOCTYNHBIIAs B aJpec YIOJIHOMOYEHHOIO OpraHa
10 OIIEHKE M KOHTPOJIIO 32 KAU€CTBOM OKa3aHUs TOCYAapCTBEHHOU YCIYT, MOJJIEKUT
pPacCMOTPEHHUIO B TEUEHUE MATHAIUATH PabOYMX JHEH CO JTHS €€ PerucTpanuu.

Uudopmamuio o mnopsiake 00KajJoBaHUS MOXKHO TOJYYUTh IOCPEACTBOM
€IMHOT'0 KOHTAKT-IIEHTPa [0 BOMPOCaM OKa3aHHs TOCYAapCTBEHHBIX YCIYT.

11. B cunywasx Hecoriacusi ¢ pe3yJbTaTaMHd OKa3aHHOM TOCyJapCTBEHHOM
YCIIyTH, YyCIyTomojy4aTellb HMEET NpaBO OOpaTUThCS B CyA B YCTaHOBICHHOM
3aKkoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran nopske.

4. Uuble TpeOOBAHMSA € Y4E€TOM 0COOCHHOCTEH
OKa3aHMA IoCyIapCTBEHHOM yCJIyI'd

12. YcnyronomnyyaTenb HWMEET BO3MOMKHOCTh TOJY4Y€HUS HHPOPMALUH O
NOpSAJIKE M CTAaTyCce OKa3aHWsd TOCYJAapCTBEHHOM YCIYTrM B pPEXKHUME YIAJICHHOIO
JOCTyna IOCPEACTBOM €AMHOIO KOHTAaKT-LEHTpa II0 BOIPOCaM  OKa3aHMs
rOCyAapCTBEHHBIX YCIYT.

13. EnuHbIil  KOHTAKT-LEHTP MO BOMPOCaM OKa3aHUsI TOCYAapCTBEHHBIX YCIYT:
8-800-080-7777, 1414.




YT1BepxkaeH
noctaHoBieHueM [IpaBurenbcTra
Pecny6nuku Kazaxcran
oT« » 2014 rona

No

Cranaapr rocyiapcTBeHHOH yCJIOyru
«IIpuemM IOKYMEHTOB M 32a4MCJICHHE B ClIEHMATbHbIC OPTraHU3ALUN
o0pa3oBaHus JeTeil ¢ OrPAHNYEHHBIMH BO3MOKHOCTAMHU 1JIS1 00yUEeHUSA
10 CIeNMAJTBHBIM 0011€00pa30BaTeIbHBIM Y4eOHbIM IIPOrPAMMAM»

1. O01mme MoJI0KeHus

1. FocynapctBennas ycnyra «llpumemM JOKyMEHTOB U 3auuCICHHE B
CTeIMaTbHbIe OpraHu3aIu 00pa3oBaHUs JETe ¢ OrpaHUYCHHBIMU BO3MOKHOCTSIMU
s 00ydYeHHs TO CHEIHalbHBIM 0011e00pa3oBaTeIbHBIM YY€OHBIM MPOrpaMMaM))
(manee — rocyJapCcTBEHHAs yCIIyra).

2. CtanmapT TrocyJapcTBEHHOM  yciayru pa3zpabotaH  MUHHCTEPCTBOM
oOpasoBanus u Hayku PecniyOnuku Kazaxcran (nanee — MUHUCTEPCTBO).

3. TocymapcTBeHHass yciayra OKas3bIBaeTCS CIENUaIbHBIMUA OpTraHU3aIUsIMU
00pa3oBaHMs, OpraHU3AIMSIMHI HAaYaIbHOTO, OCHOBHOTO CPEIHEro, 00IIero CpeIHero
oOpasoBanus (najnee — yciayrojaress).

[Ipuem u BBIJA4Ya MOKYMEHTOB [UIsl OKa3aHUS TOCYJapCTBEHHOW YCIIyTH
OCYIIECTBISIOTCS Yepe3 KaHLESPUIO YCITyTroaaTes.

2. ITopsiiok OKa3aHUS rOCYAAPCTBEHHOM YCJIYIH

4. Cpoku oka3zaHusi rOCyJapCTBEHHOW YCIYTH:

1) c MOMeHTa c/1auu NakeTa JTOKyMEHTOB:

JUISL 3a4MCIIEHUS B CIELHUAIBbHYIO OpraHU3alMi0 OOpa30BaHUs, OpTraHU3ALMIO
HAYaJIbHOT'0, OCHOBHOI'O CpPEJIHEro, OOUIEro cpeaHero oOpa3oBaHUsS — HE IO3/HEE
30 aBrycra, B mnepBbli Kiacc — ¢ 1 urons no 30 aBrycra;

2) MakCUMaJIbHO JONMYCTUMOE BpeMs OXUIaHUS i1 CcIauyd  [aKeTa
JOKYMEHTOB YCIYronoJjilydaresieM yclyrojaaTento — He 6osee 15 MunyT;

3) MakCUMaJIbHO JIOIMYCTUMOE BpeMsi OOCITy>XKMBaHUS yCIIyTrONOIyYaTess
yciyrojareneMm — He 6osee 15 MUHyT.

5. ®opma oKazaHUs rOCyAapCTBEHHON yCIyTH: OyMaKHasl.

6. Pe3ynbTaT OKa3aHUs rOCyJapCTBEHHOM YCIyrH: NMpHUKa3 O 3a4MCICHUU B
CHEUANbHYIO OPraHU3aLMI0 WU OPraHU3alMI0 HAYaJIbHOTO, OCHOBHOTO CpPEIIHETO,
o011ero cpeHero oopa3oBaHus.



dopMa TmpeACTaBICHUS pe3ynbTaTa OKa3aHWsS TOCYJAAPCTBEHHOW YCIIyTH:
OyMakHasl.

7. 'ocymapcTBeHHas yCIIyTa OKa3bIBaeTCs OeCIIaTHO.

8. I'paduk  paboTel  yciyromarenis: ¢ TOHENENbHHKA 1O  Ccy00OTy
BKJIFOUMTENIHHO, 3a MCKIIOYEHHWEM BBIXOJHBIX W TPA3AHUYHBIX JIHEH, COTJIacHO
TPYJIOBOMY 3aKoHOAATeNnbCcTBY PecmyOmmku Kaszaxctan, B COOTBETCTBHH  C
yCTaHOBJIEHHBIM TpadukoM padoTel ¢ 9.00 yacoB no 18.00 yacoB, ¢ mepepsrIBOM Ha
00ex ¢ 13.00 mo 14.00 gacos.

[IpenaBapuTenbHast 3aITUCh U YCKOPEHHOE 00CTY)KUBaHUE HE MPETyCMOTPEHBI.

9. IlepedyeHh TOKYMEHTOB, HEOOXOAMMBIX [JII OKa3aHUS TOCYIapCTBEHHOMN
YCIIyTH pu oOpameHu  poauTenen (3aKOHHBIX MIPEICTaBUTEIICH )
yCIIyTONOTyYaTes:

1) 3asBieHUE poaWTENs (3aKOHHOTO MPEACTABUTEINS) YCIyTOMONIydaTess O
3aYMCJICHUU B CIICIIMAIBHYIO OPTaHHU3AINI0 00pa30BaHus, OPraHU3aIui0 Ha4yaIbHOTO,
OCHOBHOTO CpEIHEr0, 00IIeTo cpeHero o0pa3oBaHus (B MPOU3BOJIBHON Gopme);

2) TOKyMEHT,  YIOCTOBEPSIONIMA  JIMYHOCTh  POAMTENS  (3aKOHHOTO
MIPEJICTABUTEIIS) yCIIYTOMOTyYaTes;

3) komus  CBHJAETENbCTBA O  POXKICHWM  (OpUTHMHAT IS CBEPKH)
yCIyTOTOTyYaTes;

4) 3aKiIroueHne TICUXO0JIOTO-MEINKO-TIeTarOTHIECKOMN KOHCYJIbTAIIHH,
MOATBEPKIAIONIEe HAIMYAE TCUXO(PU3NYECKHX HApPYMIEHHH B Pa3BUTHH Y
yCIIyTOnoay4aTes.

3. Ilopsinok 00:ka1I0BAHUA pellIeHU i, neiicTBU (0e31eiicTBI)
MECTHBIX HCIOJTHUTEIbHBIX OPTaHOB, TOPO/IA PecydJINKAHCKOT0
3HAYEHHUSA U CTOJIMIbI, pailoHa (ropoaa 00JIaCTHOI0 3HAYEHHUA),
yeayroaares U (WIH) ero J0JKHOCTHBIX JIMI[ 10 BONPOCaM
OKAa3aHUS IoCyAapCTBEHHBIX YCJIYT

10. Ins obGxanmoBaHusi perieHui, nedctBuil (06e3neicTBUi) yciyroaaTens U
(W) ero JOJKHOCTHBIX JIMI[ IO BONPOCAM OKa3aHUsl TOCYAapCTBEHHBIX YCIyT
*ayo0ba nojiaeTcs B MUCbMEHHOM BHJIE:

l) Ha uMs pPYKOBOAUTENS MECTHOTO HCIOJIHUTEIBHOIO OpraHa, Tropoja
pecnyOJIMKaHCKOTO 3HAUYEHUS U CTOJIUIBI, paiioHa (ropoja 001acTHOrO 3HAYEHUs) 10
ajpecaM, yKa3aHHbIM B HHTepHeT-pecypce MunucrepctBa: www.edu.gov.kz; B
paznene «['ocygapcTBeHHBIE YCIYTH»;

2) Ha UMs PYKOBOJMTENISL yCIyroJaTeNs Mo agpecaM, YKa3aHHbIM B MHTEPHET-
pecypcax MECTHBIX UCIIOJHUTENbHBIX OPTaHOB, ropoja pecinyOIMKaHCKOr0 3HAUeHUS
U CTOJIMLIBI, pailoHa (ropoaa oOJacTHOrO 3HAa4Y€HUs) C yKa3aHueM (amMuwiuu u
WHUIMAJIOB JIMLA, NPHUHSIBLIETO >XKajllo0y, CPOKM M MecTa IOJIydeHUs OTBETa Ha
MOJIAHHYO Kajo0y.



XKanoba yciayromosydaresnsi 1Mo BOIPOCAM OKa3aHMs TOCYAapCTBEHHOW YCIYTH,
NOCTYNUBIIAg B  aJpec  MECTHOrO  HCIOJHHUTENIbHOIO  OpraHa, ropoja
pecnyOJIMKaHCKOTO 3HAYEHUs W CTOJIMLBI, pailoHa (ropoja o0JacTHOrO 3HAYEHUS),
yCIyrojaTensi, NoJIeKUT PaCCMOTPEHUIO B TEUEHUE IMSATH pabouMX JHEH CO JHS ee
perucTpanuu.

B cinywyae Hecornmacusi ¢ pe3yJibTaTaMU OKa3aHUs TOCYIapCTBEHHOM YCIYTH,
yCIIyTONoay4yaTelb MOXET OOpaTUTbCS B YNOJTHOMOYEHHBIM OpraH IO OLIEHKE U
KOHTPOJIIO 3a KaUeCTBOM OKa3aHUs roCyJapCTBEHHOM YCIyTH.

XKanoba ycnyronosydaresns, MOCTYNHBIIAs B aJpec YIOJIHOMOYEHHOIO OpraHa
10 OIIEHKE M KOHTPOJIIO 32 KaU€CTBOM OKa3aHMs TOCYAapCTBEHHOM YCIIyT, HOJJIEKHUT
pPacCMOTPEHHUIO B TEUEHUE MATHAIUATH pPabOYMX JHEN CO JTHS €€ PerucTpanuu.

Uudopmamuio o mnopsiake 00KajJoBaHUS MOXKHO TOJYYUTh IOCPEACTBOM
€IMHOT0 KOHTAKT-IIEHTPa M0 BOMPOCaM OKa3aHMsI TOCY1apCTBEHHBIX YCIIYT.

11. B cnywasx Hecoriacusi ¢ pe3yJbTaTaMHd OKa3aHHOM TOCyJapCTBEHHOM
YCIIyTH, YyCIyTomojy4aTellb HMEET MNpaBO OOpaTUThCS B CyA B YCTaHOBICHHOM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcran nopske.

4. Unble TpeOOBAHUSA C Y4eTOM 0COOEHHOCTEH OKA3aHMSI
rocyAapCTBeHHOH YCJIOYyIrH

12. YcnyrononyyaTenb HWMEET BO3MOMKHOCTh TOJY4Y€HUs HHPOPMALMH O
NOpSAJIKE M CTAaTyCce OKa3aHWd TOCYJAapCTBEHHOW YCIYrM B pPEXKHUME YIAJICHHOIO
JOCTyla IOCPEACTBOM €AMHOIO KOHTAaKT-LIEHTpa IO BOIpPOCaM  OKa3aHMs
rOCyAapCTBEHHBIX YCIYT.

13. EnMHBIA KOHTAKT-LIEHTP MO BOMPOCAM OKAa3aHMsS TOCYAAPCTBEHHBIX YCIYT:
8-800-080-7777, 1414.




YT1BepxkaeH
noctaHoBlieHueM [IpaBurenbcTBra
Pecny6nuku Kazaxcran
OT « » 2014 rona
No

CrangapT rocy1apcTBeHHOM yCJIyru
«I[IpueM 10KYMEHTOB M 3a4HCJIeHHEe B OPraHU3alNU
JAOMOJTHUTEIbHOr0 00pa30BaHMs JIS JIeTei 10 NpeI0CcTABICHUI0
UM JIONOJIHUTEJIbHOT0 00pPa30BaHMS»

1. O01mme MoJI0KeHus

1. FocynapctBennas ycnyra «llpumemM JOKyMEHTOB U 3auuClCHHE B
OpTaHU3AlMK JOTIOJHUTEILHOTO 00pa30oBaHUs IS JAETel MO MPEJOCTaBICHUIO UM
JIOTIOJTHUTEIHHOTO 00pa3oBaHus (Aaliee — ToCyIapCTBEHHAS YCIIyTa).

2. CtanmapT TOCyAapCTBEHHOW  yciayru pa3pabotaH  MUHHUCTEPCTBOM
oOpasoBanus u Hayku PecniyOnuku Kazaxcran (nanee — MUHUCTEPCTBO).

3. l'ocynmapcTBeHHas yciiyra OKa3blBaeTCsl OpraHH3aIUsIMHU JOMOIHUTEIBHOTO
oOpa3oBaHMst JUIsl JIeTel, oOpraHu3anmusMud OOIIero CpeaHero oOpa3oBaHUs
(manee — yciyroaatensb).

[Ipuem u BBIJA4a MOKYMEHTOB [UIsl OKa3aHUS TOCYNAapCTBEHHOW YCIyTH
OCYIIECTBISIOTCS Yepe3 KaHIEIAPHUIO yCITyroaaTes.

2. ITopsiioK OKa3aHUs rOCYAAPCTBEHHOM YCJIYTH

4. Cpoku oka3aHusi TOCyJapCTBEHHOW YCIyTH:

1) MakcUManbHO JOMYCTUMOE BpeMs OXUJaHUs Ui CHa4d  [aKeTa
JIOKYMEHTOB — He 0oJjiee 15 MunyT;

2) MakCUMaJIbHO JOIyCTUMOE BpeMs OOCIY>KHMBAHMS yCIIyrONOIy4yaTens — He
oonee 15 MuHyT.

5. ®opma oKazaHus rOCyAapCTBEHHON yCIyTH: OyMa)KHas.

6. Pe3ynbpTaT oka3aHus rocyJapCTBEHHOM YCIyTH: 3a4UCIIEHHE O0y4aronIuxcs
B OPraHU3aIMIO JOMOJHUTEILHOIO 00pa30BaHUs ISl IETeH MO MPEAOCTABICHUIO UM
JOTIOJTHUTENBHOTO 00pa30BaHMs, HA OCHOBAHWM 3asBJIEHUS OJHOTO U3 POJUTENEH
WM 3aKOHHOTO TIPE/ICTaBUTEIIS.

dopMa TmpeAcTaBICHUS pe3yibTaTa OKa3aHWUs TOCYJAPCTBEHHOW YCIyTH:
OyMakHasl.

7. T'ocynapcTBeHHas ycayra okas3blBaeTcsi 0ecIiaTHO.



8. 'paduk  paboTel  yciyromarens: C TOHEAEIbHUKA IO  Ccy00OTYy
BKJIFOUMTENIHO, 3a MCKIIOYEHHWEM BBIXOJHBIX W TPA3AHUYHBIX JHEH, COTJIacHO
TPYJIOBOMY 3aKoHOJaTenbCcTBYy PecnyOnuku KazaxcTtaH, B COOTBETCTBUM  C
yCTaHOBJIEHHBIM TpadukoM padoTel ¢ 9.00 yacoB no 18.00 yacoB, ¢ mepepsrIBOM Ha
00ex ¢ 13.00 mo 14.00 gacos.

9. [lepevyeHp JOKYMEHTOB, HEOOXOIHUMBIX JUISI OKa3aHHWS TOCYIapCTBECHHOM
yCIYyTd TpU JIMYHOM OOpallleHUH YCIyromojydyareis WId €ro 3aKOHHOTO
IPEICTaBUTENS K YCIYTrOAaTeNo:

1) 3asiBieHHE OT poAuTeNeil (3aKOHHBIX MpEJCTaBUTENEH) (B MPOU3BOIBHOMN
hopwme);

2) TOKYMEHT, YIOCTOBEPSIOIIHHA JTUIHOCTDh PEOCHKA;

3) crpaBKa 0 COCTOSIHUU 3I0POBbsSI (MEAUITUHCKUHN TTACIIOPT).

3. Ilopsinok 00:kaT0BaAHUA pelIeHuid, neiicTBrM (0e31eiicTBI)
MECTHBIX HCIOJTHUTEIbHBIX OPTaHOB, TOPO/IA PecydJINKAHCKOT0
3HAYEHHUSA U CTOJIMIbI, paiioHa (ropoaa 00JIaCTHOT0 3HAYEHHUA),
yeayroaares U (WIH) ero J0JKHOCTHBIX JIMI 10 BONPOCaM
OKAa3aHUS IoCyAapCTBEHHBIX YCJIYT

10. Ins oGxanmoBaHusi perieHui, nedctBuil (6e3aeicTBUi) yciayroaaTens u
(W) ero JOJKHOCTHBIX JIMI[ IO BONPOCAM OKa3aHUS TOCYAapCTBEHHBIX YCIYyT
*ayo0ba nojiaeTcs B MUCbMEHHOM BHJIE:

l) Ha uMs pPYKOBOOUTENS MECTHOTO HCIOJIHUTEIBHOIO OpraHa, ropoja
pecnyOJIMKaHCKOTO 3HAUYEHHUS U CTOJUIBI, paiioHa (ropoja 001acTHOrO 3HAYEHUs) 1O
ajpecaM, yKa3aHHbIM B HHTepHeT-pecypce MunucrepctBa: www.edu.gov.kz; B
paznene «['ocygapcTBeHHbBIE YCIYTH»;

2) Ha UMs PYKOBOJMTENISL yCIyroJaTens Mo agpecaM, YKa3aHHbIM B MHTEPHET-
pecypcax MECTHBIX UCIIOJHUTEIBHBIX OPraHOB, ropoja pecinyOIMKaHCKOTrO 3HAYeHUS
U CTOJIMLIBI, pailoHa (ropoaa oOJacTHOrO 3HAa4Y€HUs) C yKa3aHueM (amMuwiuu u
WHUIMAJIOB JIMLA, NPHUHSIBLIETO >XKajllo0y, CPOKM M MecTa IOJIydeHUs OTBETa Ha
MOJIAHHYO Kajo0y.

XKanoba ycayromosydaresnsi Mo BOIPOCAM OKa3aHMs TOCYAapCTBEHHOW YCIYTH,
NOCTYNUBIIA B  aJpec  MECTHOrO  HCIOJHHUTEIbHOIO  OpraHa, ropoja
pecnyOJIMKaHCKOTO 3HAYEHUs W CTOJIMLBI, pailoHa (ropoja o0JacTHOrO 3HAYEHUS),
yCIIyrojaTtensi, NoJIKUT PacCCMOTPEHUIO B TEUEHUE IMSTH pabouyuX JHEH CO JHS ee
perucTpanuu.

B cinywyae Hecornmacusi ¢ pe3yJibTaTaMU OKa3aHUs TOCYIapCTBEHHOM YCIyTH,
yCIIyTONoiay4yaTelb MOXET OOpaTUThCSl B YINOJTHOMOYEHHBIM OpraH I10 OLIEHKE U
KOHTPOJIIO 3a KaUeCTBOM OKa3aHUs roCyJapCTBEHHOM YCIyTH.

XKanoba ycnyromnosydaresns, MOCTYNHBIIAs B aJpec YIOJIHOMOYEHHOIO OpraHa
10 OIIEHKE M KOHTPOJIIO 32 KAUeCTBOM OKa3aHUs TOCYAapCTBEHHOW YCIYT, MOJIEKUT
pPacCMOTPEHHUIO B TEUEHUE MATHAILATH pab0YMX JTHEN CO JIHS €€ PEruCTpallUu.



Uudopmamuio o mnopsiake 00KajJoBaHUS MOXHO TOJYYUTh IOCPEACTBOM
€IMHOT0 KOHTAKT-IIEHTpa M0 BOMPOCaM OKa3aHMsI TOCY1apCTBEHHBIX YCIYT.

11. B cunywasx Hecoriacusi ¢ pe3yJbTaTaMHd OKa3aHHOM TOCyJapCTBEHHOM
YCIIyTH, YyCIyromojy4aTellb HMEET MNpaBO OOpaTUThCS B CyA B YCTaHOBIECHHOM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcran nopske.

4. nble TpeOOBAHUSA C y4eTOM 0COOEHHOCTEH OKA3aHMSI
roCyAapCTBEHHOM YCJIYyIH

12. YenyrononayyaTenb HMMEET BO3MOXKHOCTb — MMOJNy4YeHUs UHGOpMaIuu
O MOPSAKE U CTaTyce OKa3aHUs I'OCYyAAapCTBEHHOW YCIYIM B pPEXHUME yJaJIeHHOIO
JOCTya IOCPEACTBOM €AMHOIO KOHTAaKT-LIEHTpa IO BOIpPOCaM  OKa3aHMs
rOCyAapCTBEHHBIX YCIYT.

13. EnvHbIA KOHTAKT-UEHTpP MO BOIPOCAM OKa3aHHUs TOCYNapCTBEHHBIX YCIIYT:
8-800-080-7777, 1414.




YT1BepxkaeH
noctaHoBieHueM lIpaBurenbcTra
Pecnybnuku Kazaxcran
OT « » 2014 roga
No

CrangapT rocy1apcTBeHHOM yCJIyru
«IIpueM JOKYMEHTOB U BbI1a4a HallpaBJIeHU U
HA NPeAOCTABJICHHE OTAbIXA AeTAM U3 MaJ1000eceYeHHbIX
ceMeil B 3arOpOAHBIX U NPHUIIKOJIBHBIX JArepsax»

1. O0mue MoJI0KEeHUH

1. F'ocynapctBennas yciyra «llpuemM MOKyMEHTOB W BbIJadya HalpaBICHUN Ha
NpeIOCTaBIEHUE OTMAbIXa JETAM M3 MajJooOECIeUYeHHBIX CeMed B 3aropoJHBIX H
MIPUIITKOJBHBIX JIarepsax» (Jlanee — rocyJapCTBEHHAs yCIyTa).

2. CranmapT ToOCyAapCTBEHHOW  yciayru pa3paboraH  MUHHCTEPCTBOM
oOpasoBanus u Hayku PecniyOnuku Kazaxcran (nanee — MUHUCTEPCTBO).

3. TocynmapcTBeHHass ycilyra OKa3bIBAaeTCs YIPaBJICHUSIMU 0Opa3oBaHUS
oOmacrteit, TOpoIoB AcTaHa U AJMaThl, OTAEIaMH 00pa30BaHMs PailOHOB, TOPOIOB,
opraHuzanusaMu oOpa3oBaHus (Jajaee — ycIyrojaarens).

[Ipuem © BBIJAYa IOKYMEHTOB [UIsl OKa3aHUS TOCYJAapCTBEHHOW YCIIyTH
OCYIIECTBISIOTCS Yepe3 KaHIETSIPHUIO YCITyToaTellsl.

2. ITopsiioK OKa3aHUs rOCYAAPCTBEHHOM YCJIYTH

4. Cpoku oka3aHusi TOCyJapCTBEHHOW YCIyTH:

C MOMEHTa CJlayy NaKeTa JOKYMEHTOB YCIyroAaTelto:

10 BbIJjaye HamnpaBlieHus (MyTeBKH) — 15 pabounx qHEl;

MaKCHUMAaJIbHO JIOIYCTUMOE BpeMs O’KHUJIaHUS 0 MOMEHTA MpueMa JOKyMEHTOB
— He Oosiee 15 MUHYT;

MaKCHUMAaJIbHO JIOIYCTUMOE BpeMsi 00CTyKUBaHUs — He OoJiee 15 MUHYT.

5. ®opMa oka3aHUs TOCYAAPCTBEHHON yCIyTH: OyMa)KHasl.

6. PesynpTaT OKazaHus TOCYJapCTBEHHOW YCIIYTW: HampaBjieHUe (MyTEeBKa) B
3aropoJHbIE U MPUIIKOJIbHBIE JIareps.

dopMa TmpeACTaBICHUS pe3yibTaTa OKa3aHWUs TOCYJAPCTBEHHOW YCIyTH:
OyMakHasl.

7. T'ocynapcTBeHHAs! yCiayra OKa3blBaeTcs IJIaTHO/OECIIaTHO.



l'ocynapcTBeHHast yciyra okasbpIBaeTcsi OECIJIaTHO WM IJIATHO HA JIbFOTHBIX
OCHOBAHMSIX KaTEeropusM OO0ydYaroluxcs, NpeaycMOTpeHHbIM 3akoHoM PecmyOnuku
Kazaxcran ot 27 utons 2007 roga «O6 oOpazoBaHUNY.

CTouMOCTB TOCYJapCTBEHHOM YCIYyTHU B COOTBETCTBUU ¢ 3aKOHOM PecnyOinku
Kazaxcran ot 27 utons 2007 roga «O6 oOpa3oBaHUM» ONPEIENSIeTCs yCayroaareieM
U pa3MellaeTcs Ha MHTEPHET - pecypcaX MECTHBIX HCIHOJHUTEIbHBIX OPTraHoOB
obJnacTeii, ropojia pecryOJIMKaHCKOTO 3HAYEHUSI, CTOJIHIIBI.

8. I'paduk  paboTel  yciayromarens: ¢ TOHEIEIbHHKA IO  Cy00OTY
BKJIIOUUTENIbHO, 3a MCKJIIOYEHHWEM BBIXOJHBIX W TNPAa3AHUYHBIX JHEW, COTrJIacHo
TPYJOBOMY 3akoHojaarenbcTBy PecnyOmmkm Kaszaxctan, B COOTBETCTBUM  C
yCTaHOBJIEHHBIM TpadukoM padoTel ¢ 9.00 yacoB no 18.00 yacoB, ¢ mepepsrIBOM Ha
00ex ¢ 13.00 o 14.00 gacos.

[IpeaBapuTtenbHasl 3anMUch U YCKOPEHHOE OOCTY>KUBAHHE YCIYromnoiaydyaTess
HE TIPElyCMOTPEHBI.

9. [lepedyeHb JOKYMEHTOB, HEOOXOIMMBIX JUISI OKa3aHHUS TOCYJapCTBEHHOM
yCIyrd TpU JUYHOM OOpalleHUuH YCIyromojiydyaTedss WM €ro 3aKOHHOTrO
IPEICTaBUTENS K YCIYTOAaTeNO:

1) 3agBieHure OT poauTese (3aKOHHBIX MPEICTABUTENEH) YCIyromnoiaydaTens
(B mpou3BOJILHOM opme);

2) TOKYMEHT, YAOCTOBEPAIOIINIA TUYHOCTD YCIYTOMOIyYaTeNls;

3) xonus cripaBKH (MPU HATUYUHN):

00 yTBEp:KJAECHHH OINEKHU (MOMEeYnTEeIbCTBA), NATPOHATHOTO BOCIUTAHUSA — IS
NeTeH - CUPOT U JIeTeH, OCTAaBIIUXCS O€3 MONeYeHus: poAUTeNIel, BOCITUTHIBAIOIINXCS
B CEMBbSIX;

00 MHBAJIMTHOCTH HA JIETEH - UHBAJIHUJIOB;

4) cBenenus, MOJITBEPKIAIOLINE MPUHAIIEKHOCTD CEMbHU K
Majg000EeCIeYeHHbIM: CIpPaBKa, MOATBEPXKIAIOMIAs MNPUHAAIEKHOCTh 3asgBUTEII
(cemMbH) K TMOJIy4aTelssM TOCYJapCTBEHHOM aJpecHON COLMAJbHOM IOMOIIM B
TEKyLIeM KBapTaje JIMOO CBEIECHMs O MOJYYEHHBIX J0XOJaxX 3asBUTENS (CEMbH) 3a
OpeabIAyIui KBapTai (JI0XOJbl, MOJYYEHHBIE B BUJE OIUIAThl TPYJa, COLUAIBHBIX
BBIIUIAT; AOXOJbI OT MPEANPUHUMATENHCKONW U APYTHX BUAOB ACSITEIBHOCTH; TOXOIbI
B BHUJE AQJMMEHTOB Ha JieTed M JIpyrux WKIUBEHLEB; JOXOAbl OT JHUYHOIO
NOJICOOHOTO XO035AUCTBA — MPHUYCaNeOHOTO XO034KCTBa, BKIIOYAIOIIETO COJEp:KaHUE
CKOTa M MTHIBI, CaJOBOJICTBO, OTOPOAHUYECTBO), MOATBEPNKAAIOUIUE HAIUYUE
CpPEHEeIyIIeBOr0  JOXO0Ja  HW)KE  BEIUYMHBI  MPOXKUTOYHOIO  MHHUMYMA,
CJIOKHUBLIETOCS B PETHOHE;

5) KomMsi MEAMIIMHCKOTO 3aKJIIOYEHHUs ICHXO0JIOr0-MEIUKO-Ieqaroruueckom
KOHCYJIBTALIMK — JJI IeTel C OrpaHMYEHHBIMUA BO3MOXKHOCTSIMU B Pa3BUTHH;

6) cipaBKa O COCTOSIHUU 370pOBbsl (MEIUIIMHCKHUI MACIOPT) C MPUIIOKEHUEM
baropocHUMKA yCyronoiydaTtess (Ipy HaTu4um ).



3. Ilopsinok 00:ka10BaAHUA pelIeHuid, neiicTBrM (0e31eiicTBI)
MECTHBIX HCIOJTHUTEIbHBIX OPTaHOB, TOPO/IA PecydJINKAHCKOT0
3HAYEHHUS U CTOJIUIbI, pailoHa (ropoaa 00JIaCTHOI0 3HAYEHHUA),
yeayroaares U (WIH) ero J0JKHOCTHBIX JIMI[ 10 BONPOCaM
OKAa3aHUS IoCyJapCTBEHHBIX YCJIYT

10. Ins oGxanmoBaHusl perieHui, nerdcTBuil (6e3aeicTBUi) yciyroaaTens U
(W) ero JOJKHOCTHBIX JIMI[ IO BONPOCAM OKa3aHUs TOCYAapCTBEHHBIX YCIyT
*ayo0ba nojiaeTcs B MUCbMEHHOM BH/JIE:

l) Ha uMs pPYKOBOOUTENS MECTHOTO HCIOJIHUTEIBHOIO OpraHa, Tropoja
pecnyOJIMKaHCKOTO 3HAUYEHUS U CTOJIUIIbI, paiioHa (ropoja 001acTHOrO 3HAYEHUSs) 10
ajpecaM, yKa3aHHbIM B HHTepHeT-pecypce MunucrepctBa: www.edu.gov.kz; B
paznene «['ocygapcTBeHHBIE YCIYTHY;

2) Ha UMs PYKOBOJMTENISL yCIyroJaTens Mo agpecaM, YKa3aHHbIM B MHTEPHET-
pecypcax MECTHBIX UCTIOJHUTEIBHBIX OPraHOB, rOpoja pecinyOIMKaHCKOTrO 3HAUECHUS
U CTOJIMLIBI, pailoHa (ropoaa oO0JacTHOrO 3HAa4Y€HUs) C yKa3aHueM (amMuwiuu u
WHUIMAJIOB JIMLA, NPUHSIBLIETO >XKallo0y, CPOKM M MeCTa IMOJIydeHHUs OTBETa Ha
MOJIAHHYO Kajo0y.

XKanoba yciayromnosydaresnsi Mo BOIPOCAM OKa3aHMs TOCYAapCTBEHHOW YCIYTH,
NOCTYNUBIIA B  aJpec  MECTHOrO  HCIOJHHUTEIbHOIO  OpraHa, ropoja
pecnyOJIMKaHCKOTO 3HAYEHUs W CTOJIMLBI, pailoHa (ropoja o0JacTHOrO 3HAYEHUS),
yCIyrojaTtensi, NOJIKUT paCCMOTPEHUIO B TEUEHUE IMSATH pabouuX JHEH CO JHS ee
perucTpanuu.

B cinywyae Hecornmacusi ¢ pe3yJibTaTaMU OKa3aHUs TOCYIapCTBEHHOM YCIyTH,
yCIIyTONoay4yaTelb MOXET OOpaTUTbCS B YNOJTHOMOYEHHBIM OpraH IO OLIEHKE U
KOHTPOJIIO 3a Ka4eCTBOM OKa3aHUs roCyJapCTBEHHOM YCIyTH.

XKanoba ycnyronosydaresns, MOCTYNHBIIAs B aJpec YIOJIHOMOYEHHOIO OpraHa
10 OIIEHKE M KOHTPOJIIO 32 KAUeCTBOM OKa3aHUs TOCYAapCTBEHHOW YCIYT, MOJIEKUT
pPacCMOTPEHHUIO B TEUEHHE MATHAILATH Pab0YMX JTHEN CO JIHA €€ PerucTpaluu.

Uudopmamuio o mnopsiake 00KajJoBaHUS MOXHO TOJYYUTh IOCPEACTBOM
€IMHOT'0 KOHTAKT-IIEHTPa M0 BOMPOCaM OKa3aHMsI TOCYIapCTBEHHBIX YCIYT.

11. B cnywasx Hecoriacusi ¢ pe3yJbTaTaMHd OKa3aHHOW TOCyJapCTBEHHOM
YCIIyTH, YyCIyromojy4aTellb HMEET MNpaBO OOpaTUThCS B CyA B YCTaHOBIECHHOM
3akoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran nopske.

4. nble TpeOOBAHUSA C y4eTOM 0COOEHHOCTEH OKA3aHMSI
roCyAapCTBEHHOM YCJIYyIH

12. YcnyrononyyaTenb UMEET BO3MOXKHOCTh TMOJIydeHHs HWHMOpManuu o
NOpSAJIKE M CTAaTyCce OKa3aHWUd TOCYJAapCTBEHHOM YCIYTrM B pPEXHUME YIAJICHHOIO
JOCTya IOCPEJACTBOM €IMHOIO KOHTAKT - EHTpa II0 BOIpPOCaM  OKa3aHMs
rOCyAapCTBEHHBIX YCIYT.



13. EnviHbIA KOHTAKT-IEHTP MO BOIIPOCaM OKa3aHUs TOCYJapCTBEHHBIX YCIYT:
8-800-080-7777, 1414.




